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at a glance “ R our customers

Endeavour Energy makes this Proposal following an extensive program of engagement and collaboration with customers We are focused on delivering outcomes that meet our customers’ long-term interests at a cost they find affordable.
and stakeholders, ensuring that our future services and investments meet the expectations of our diverse customers and Outlined below are the key benefits for our customers from the proposed services and investments in our Proposal for
are in their long-term interests. the 2024-2029 period.

Our distribution network charges make up less than a third of a typical customer’s electricity bill and are some of the lowest

in Australia’. Over 2024-2029 we will build on the efficiency improvements we have made over the last decade to keep Em Owerin to take greater control of their energy use and to support
our part of the electricity bill steady, while continuing to deliver safe and reliable electricity to our more than one million customers g save money through changes to Endeavour $65m customers to
customers. Outlined below are the key elements of our Proposal for the 2024-2029 period (all figures in financial year 2023- Energy’s tariff strategy. take up new

2024 real terms):
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numbers from 1.10m in 2024

1 0.5% to 1.22m in 2029.

to customers from 16.8GWh
in 2024 to 17.7GWh in 2029.

Reducing operational
expenditure by

e of additional renewable 'S & ¢ $70 per customer
energy will be supplied from of customers to be transitioned 1 ﬂ ﬂ between 2024 and

customers to the Endeavour onto cost-reflective tariffs m 2029
6 000 Energy networ‘k over 2024- o by 2029. o T o ]
y 2029 by enabling excess 71 / Facilitating Supporting the visionary Further developing the Investing $48m on
GWh energy to be exported. o more than growth of three of the six North-West and South- cybersecurity to
116,000 new Greater Cities Commission’s West Priority Growth boost the reliability
customer metropolis cities - Western Areas and the Greater of the network and
" For further details, see the DNSP Operational Data in the AER's Electricity Network Performance Report 2022. ) ) connections Parkland City, Greater Paramatta Macarthur and West Lake protect customer
THele o o an typls sl customer g &3 et e of ity yar. T s e b primarly bngdrven by sconomo fctors ot for and Metro Wollongong lawarra Growth Areas information

3 This is based on an typical small-medium business customer using 10 megawatt hours of electricity a year. This price increase is primarily being driven by economic factors
outside of our control, including rising interest rates. Further details are set out in the ‘Overview of our Proposal for 2024-2029’ section of this report.
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