
Quick Reference Guide –

This pack contains the following Quick Reference Guides:

Link to QRG

Link to QRG

Link to QRG

This QRG lists the self-registration steps to register as a new user on the Connections Portal

This QRG lists the steps to log in to the Endeavour Energy Connections Portal for an existing user. Follow these log in steps

if you have already registered on the Connections Portal and have set up your user ID and password.  

This QRG lists the steps to reset your password for the Connections Portal  

QRG Pack - Register as New User, Log in or Reset Password



Quick Reference Guide – Register as a New User on the Connections Portal 

This QRG lists the self-registration steps to register as a new user on the Connections Portal
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Link to Connections Portal: Click here to 

access the Connections Portal log in page 

1. Click Sign up now
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2. Enter your Email Address and click Send 

Verification code. 
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4. Enter the Verification Code (as per the 

email) and click Verify code
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3. You will receive an email with your 

verification code

5. Complete the following:

• New Password and Confirm New Password –

enter the password you want to set and repeat the 

password

• Customer Type – select from the list

• First Name – enter your first name

• Last Name – enter your surname

• Contact Number – enter your mobile number

6. Select I’m not a robot

7. Click Create
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https://dsp.endeavourenergy.com.au/prweb/PRAuth/Connections
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Register as a New User on the Connections Portal 

You are then prompted to complete Multi-factor 

authentication:

8.  Phone Number - enter the same mobile number 

that you used on the registration step.

9.  Select your preferred Multi-factor authentication 

method: 

• Send Code - to receive the verification code via  

SMS 

• Call Me – to compete authentication via a call 

(the call will be from Microsoft – when you hear 

the prompt to hit the pound key - press #. The call 

will end and you will be logged in to the 

Connections Portal).
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10. If you have selected Send Code – enter the 

verification code you received via SMS and 

click Verify Code.

Note: The Verify Code button is not active until 

you have entered the six digit verification code.
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Note: You will also receive an email 

(Registration Successful) confirming that your 

account is activated. 

It may take a few seconds for the screen to 

refresh. You will then be logged in to the 

Connections Portal and your Home page will be 

displayed.

Return to list 

of QRGs



Quick Reference Guide – Log In to Connections Portal (Existing User)

This QRG lists the steps to log in to the Endeavour Energy Connections Portal for an existing user. Follow these log in steps if you have already registered on the 

Connections Portal and have set up your user ID and password.
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• Enter your Email Address and Password 

• Click Sign In

Connections Portal link: Click here to access the Connections Portal log in page 
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• Select your preferred Multi-factor authentication 

method:

Send Code - to receive the verification code via SMS 

or 

Call Me - to compete authentication via a call (the call 

will be from Microsoft – when you hear the prompt to 

hit the pound key - press #. You will then be logged in 

and your Home page will display)

3 • If you selected Send Code – enter the 

verification code you received via SMS (from 

msverify) and click Verify Code.

Note: The Verify Code button is not active until 

you have entered the six digit verification code.

It may take a few seconds for the screen to 

refresh. You will then be logged in to the 

Connections Portal and your Home page displays.
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Return to list of QRGs

https://dsp.endeavourenergy.com.au/prweb/PRAuth/Connections


Quick Reference Guide – Reset Password / Forgot Password  

This QRG lists the steps to reset your password for the Connections Portal

1. Click Forgot your password?
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2. Enter your the Email Address and click Send 

Verification code. 

You will receive an email with the verification code

Connections Portal link: Click here to access the Connections Portal log in page 

It may take a few seconds for the dialog box to update.

3.   Enter the Verification code and click Verify code
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https://dsp.endeavourenergy.com.au/prweb/PRAuth/Connections
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1. Select your preferred Multi-factor 

authentication method:

Send Code (to receive a code via SMS) or 

Call Me (to complete the verification step via 

a phone call prompt).
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Reset Password / Forgot Password  
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A system message confirms your email 

address has been verified.

1. Click Continue4
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1. Enter the password you want to set in New Password 

and repeat in Confirm New Password.

Click Continue

6.  If you selected Send Code – enter the 

verification code you received via SMS and click 

Verify Code.

Note: The Verify Code button is not active until 

you have entered the six digit verification code.
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Return to list 

of QRGs
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