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How to use this guide

The next page has a brief SUMMARY of the steps and then pages 3 to 8 are DETAILED INSTRUCTIONS 

with screenshots

This guide covers the steps to change your password, or reset your password 

if you have forgotten your password for the Enterprise Customer Portal

About this guide

These instructions are also covered in a how-to video on our Support Materials page

How-to video

Summary of the steps Detailed instructions

https://vimeo.com/1045207020/e6d373e3b6
https://www.endeavourenergy.com.au/connections/connect-online/connection-portal-user-guides/_nocache


User Guide – Reset your Password

Page 2   9/03/2025

Sign in • Click Forgot password?

Click here      if you want to jump to the detailed instructions (with screenshots) for these steps to reset your password

Double Tap Gesture with solid fill

Confirm your 

Identity (MFA) 

Connections 

Portal
Connections Portal Home 

screen opens in new tab

SUMMARY OF STEPS

Reset Password • Enter Email address 

• Click Send verification code

• Enter the New password you want to set and repeat in Confirm new password

• Click Update Password

Your password is reset, and you are logged in to the Enterprise Customer Portal

Select the tile to access the relevant portal. For example:

• To access the Connections Portal, 

click the Manage a Network 

Application tile 

Confirm your 

Identity

You will receive an email with the verification code

• Enter the 6-digit code provided in the email

Reset 

password

Enterprise 

Customer 

Portal
• To access the Contractor Booking 

System, click the Engagement of 

Contracted Services and Equipment tile 

Contractor 

Booking System

Contractor Booking System 

Home screen opens in new 

tab

OR

You are prompted to confirm your identity via Multi Factor Authentication (MFA). The options 

shown depend on your MFA preference and the information saved in your profile (if you don’t 

have a phone number for MFA in your profile, you will not see SMS or Phone call)

SMS 

Call is from Microsoft

• Prompt to hit pound key - press #

Phone call

Code is sent to registered 

mobile SMS is from msverify

• Enter 6-digit code 

Email

• Enter 6-digit code sent to your 

authenticator app

App

Code is sent to registered email 

from Microsoft

• Enter 6-digit code 
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You will receive an email with the verification code

1.  Click Forgot Password?

2. Enter your registered Email address

1

3. Click
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2

3

To change your password, or reset your 

password if you have forgotten your password

(instructions are continued on the next page)

4. Enter the 6-digit code provided in the email  

Note: Click the  Re-send code link if you have not 

received the email with the code or if the activity 

has timed out after 5 minutes

DETAILED INSTRUCTIONS

4
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The Reset Password page displays

5. Enter the New password you want to set and repeat 

this in Confirm new password

6.  Click 

Both grey ticks turn green when you have met the 

password requirements successfully

The Update Password button is also then coloured 

navy

Click            if you want to view the value you entered

5

6

(instructions are continued on the next page)
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You are prompted to confirm your identity via Multi Factor 

Authentication (MFA)

The options shown depend on your MFA preference and 

the information saved in your profile

For example, you won’t see SMS or Phone call if you 

don’t have a phone number for MFA in your profile 

7. Select your preferred MFA method and then 

complete the MFA steps: 

Note: You can change your MFA preference at any time 

via the Update link in your profile

7

• SMS – instructions below

• Phone call or Email – instructions are on 

the next page

• Authenticator app – instructions are on 

page 7 

(instructions are continued on page 8 )

SMS

Note: If you have any issues entering the code, there 

is a link to choose another MFA option  

For SMS, you will receive an SMS / text message from 

msverify

8. Enter the 6-digit verification code you received via 

SMS  

Your Enterprise Customer Portal landing page displays9

8
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When you hear the prompt to hit the pound key - press #

Phone call

You will hear a prompt that your sign in has been successful, 

and the call will end

8. Click 

You will receive a call from Microsoft

For Phone call, the last three digits of your registered 

phone number are shown

Note: If you have any issues, there is a link to choose 

another MFA option  

8

Email

For Email, you will receive an email with a verification 

code 

The email is from Microsoft on behalf of Endeavour 

Energy 

8. Enter the 6-digit code provided in the email  

Note: Click the  Re-send code link if you have not received 

the email with the code or if the activity has timed out after 5 

minutes.

(instructions are continued on page 8 )

Your Enterprise Customer Portal landing page displays

(instructions are continued on page 8 )

Your Enterprise Customer Portal landing page displays

8
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(instructions are continued on the next page)

8

8. Enter the 6-digit code provided in your Authenticator 

app  

Authenticator App 

Note: If you have any issues, there is a link to choose 

another MFA option  

For Authenticator App, you will receive a 6-digit code in 

your app

Your password is reset, and you are logged in to 

the Enterprise Customer Portal.
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Your password is reset, and you are logged in to 

the Enterprise Customer Portal.

9. Select the tile to access the relevant portal. 

For example:

• click the Manage a Network Application tile to 

access the Connections Portal

• or click the Engagement of Contracted 

Services and Equipment tile to access the 

Contractor Booking System (tile not shown in 

example screenshot)  

 

9
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