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About this guide

This guide covers the steps to change your password, or reset your password
if you have forgotten your password for the Enterprise Customer Portal

How to use this guide

The next page has a brief SUMMARY of the steps and then pages 3 to 8 are DETAILED INSTRUCTIONS
with screenshots

Summary of the steps Detailed instructions

e L il Py Pt () o COOO
e W e e —— - e (\ [ —d KL
- — e —
A - (e ]
1
-
-
— ‘uamssse: .
e — e
== —
ool iy
— —— - -
— o - [ —
¥y o
st
T ——— -——— -—— ¥
ey, [——. - sy ool o
e e o i b -
: m=a L e . =
e - Lo L e ]
— S S
e ] [ ] T
s fg————
- R—
== = ° el . s
— [ T e —
-
o e 4
[ ——— P — = —
T P T T D . »
e e e e e —
= e — %
- ul
| 4 o e
[
. e amas e
. o —
————
—p———n = s e a—

How-to video

u.. These instructions are also covered in a how-to video on our Support Materials page
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https://vimeo.com/1045207020/e6d373e3b6
https://www.endeavourenergy.com.au/connections/connect-online/connection-portal-user-guides/_nocache
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SUMMARY OF STEPS

@
Click here b if you want to jump to the detailed instructions (with screenshots) for these steps to reset your password

* Click Forgot password?
PR EE e (sl ¢ Enter Email address
* Click Send verification code

Confirm your You will receive an email with the verification code
Identity  Enter the 6-digit code provided in the email

Reset * Enter the New password you want to set and repeat in Confirm new password
password * Click Update Password

Confirm your You are prompted to confirm your identity via Multi Factor Authentication (MFA). The options
Identity (MFA) shown depend on your MFA preference and the information saved in your profile (if you don’t
have a phone number for MFA in your profile, you will not see SMS or Phone call)

SMS Phone call

Code is sent to registered Call is from Microsoft
mobile SMS is from msverify

* Prompt to hit pound key - press #
* Enter 6-digit code

Code is sent to registered emalil « Enter 6-digit code sent to your
from Microsoft authenticator app

* Enter 6-digit code

Enterprise Your password is reset, and you are logged in to the Enterprise Customer Portal

Customer Select the tile to access the relevant portal. For example:

Portal . .
* To access the Connections Portal, * To access the Contractor Booking

click the Manage a Network System, click the Engagement of
Application tile Contracted Services and Equipment tile

Connections Connections Portal Home Contractor Contractor Booking System
Portal screen opens in new tab Booking System :—Ict))me screen opens in new
a
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DETAILED INSTRUCTIONS

Email *

Password *

o

Forgot Password? .—a

Don't have an account yet? Register as a new user

Having trouble logging in 7 View support materials or Raise a request

Reset Password

We will send a 6-digit code to your registered email
address

Email *

N i@gmail.com .—9
Send verification code .—e

Remember your password? Sign in

Having trouble logging in 7 View support materials or Raise a request

Endeavour Energy account email verification code e @
Inbox x
® Microsoft on behalf of Endeavour Energy <msonii.. 529PM (Ominutesage) ¢y @ &
@ o
(1)
Thanks for verifying your n| .. rd .= Endeam
.
%77 Energy

Sincerely,
Endeavour Energy

Confirm your identity

Email *
This message was sent from an unmonit

Please do not reply to this meszage, N

@gmail.com

Enter the 6-digit code which has been sent to your

email address.

. S

The code will expire in 5 minutes.

Haven't received a code? Re-send code

Request new code in 00:24
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To change your password, or reset your
password if you have forgotten your password

1. Click Forgot Password?

2. Enter your registered Email address

3. Click Send verification code

You will receive an email with the verification code

4. Enter the 6-digit code provided in the email

Note: Click the Re-send code link if you have not
received the email with the code or if the activity
has timed out after 5 minutes

(instructions are continued on the next page)
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Reset Password

MNew password *

Confirm new password *

— 5. Enter the New password you want to set and repeat

() Atleast 8 characters this in Confirm new password
(/) Al of the following:
« Upper and lower case letters

The Reset Password page displays

« Numbers and symbols

Update password

Having trouble logging in ? View support materials or Raise a request

Reset Password

New password *

‘ >

Confirm new password *

Click <O if you want to view the value you entered

Both grey ticks turn green when you have met the

@ At least & characters .
password requirements successfully

(V) Al of the following:
= Upper and lower case letters
» Numbers and symbols

The Update Password button is also then coloured
navy

Update password

Having trouble logging in ? View support materials or Raise a request

2" %% Endeavour
e %< « Energy
[ ] ....

Reset Password

Mew password *

Confirm new password *

@ At least & characters

(%) All of the following:
* Upper and lower case letters

* Numbers and symbols ) Update password
6. Click
Update password

Having trouble logging in ? View support materials or Raise a request

(instructions are continued on the next page)
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..':-‘-.'. Endeavour You are prompted to confirm your identity via Multi Factor
% .+ Energy Authentication (MFA)
Confirm your identity The. options.shown depend on your MFA preference and
e the information saved in your profile
How do you want to confirm your identity?
L : - For example, you won’t see SMS or Phone call if you
@ SMS Send a code to my mobile don’t have a phone number for MFA in your profile
Note: You can change your MFA preference at any time
@ Phone call Call my mobie or landiine via the Update link in your profile
9 - _ 7. Select your preferred MFA method and then
Email send 2 code to my emai complete the MFA steps:
Having troubl ..0;-0.:.: Endeavour +  SMS - instructions below
%% °%e° Energy + Phone call or Email — instructions are on

Confirm your identity

How do you want to confirm your identity?

9 Email Send a code to my email

& App

mobile

Having trouble logging in? View support materials

the next page

Authenticator app — instructions are on
page 7

Use an authenficator app cn my computer or

or Raise a request

2°*% Endeavour
® L ]

2 ¢ Energy

® g0
Confirm your identity

Your registered number is 495

Enter the 6-digit code which has been sent to your
registered mobile phone.

The code will expire in 5 minutes.

Haven't received a code? Re-send code
Request new code in 00:00

e - O

0[ Mot working? Choose another option ]

-0

SMS

For SMS, you will receive an SMS / text message from
msverify

8. Enter the 6-digit verification code you received via
SMS

0 Note: If you have any issues entering the code, there
is a link to choose another MFA option

Your Enterprise Customer Portal landing page displays

(instructions are continued on page 8)

Page 5 9/03/2025



User Guide — Reset your Password .

Phone call

&° " Endeavour
% .» Energy

Confirm your identity

Your registered number is "™ 496

Call me on my landline or mobile 0—°

o[ Mot working? Choose another DM]

For Phone call, the last three digits of your registered
phone number are shown

0 Note: If you have any issues, there is a link to choose

another MFA option

Call me on my landline or mobile

8. Click

You will receive a call from Microsoft

When you hear the prompt to hit the pound key - press #

You will hear a prompt that your sign in has been successful,
and the call will end

Your Enterprise Customer Portal landing page displays

(instructions are continued on page 8)

Microsoft on behalf of Endeavour Energy
To
Today at 2:24PM

Thanks for verifying your mEEE Em
account!

| Your code is: 393874 |

Sincerely,
Endeavour Energy

™
Pl

&° %% Endeavour
e % ¢ & Energy
@ %5e®

Confirm your identity

A code has been sent to your email.
Email
N+ @omail.com

Verification code

Cs Jun |

The code will expire in 5 minutes.

Haven't received a code? Re-send code
Request new code in 00:21

=D

For Email, you will receive an email with a verification
code

The email is from Microsoft on behalf of Endeavour
Energy

8. Enter the 6-digit code provided in the email

Note: Click the Re-send code link if you have not received
the email with the code or if the activity has timed out after 5
minutes.

Your Enterprise Customer Portal landing page displays

(instructions are continued on page 8)
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Authenticator App
.’:-‘o.' Endeavour For Authenticator App, you will receive a 6-digit code in
.-'-‘:. Energy your app

Confirm your identity
8. Enter the 6-digit code provided in your Authenticator

) app

Open your authenticator app and enter the number
shown to sign in.

| | | | | | | | ‘ | ‘ D,_e 0 Note: If you have any issues, there is a link to choose
another MFA option

0[ Not working? Choose another option ]

Your password is reset, and you are logged in to
the Enterprise Customer Portal.

(instructions are continued on the next page)

Welcome Nicola

Set up your profile

Set your rele applcations

What can we help you with today?
G i | et

©) ®

Manage a Network Application Read the Important Notices

‘Submit network connections appik38ons. consiniction support Notfications retatng 1 contestable works, procEdures.
requests. of techacal enquies proceases and other important nformatin € g, Standads, HSE
alerts

Uset Agreement

00
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Your password is reset, and you are logged in to
the Enterprise Customer Portal.

9. Select the tile to access the relevant portal.

Welcome Nicola

For example:

St up your profile

Set your y opc

o » click the Manage a Network Application tile to

What can we help you with today?

| Comectanspoat

©)

Manage a Network Application

| msorant sces

®

Read the Important Notices

requests of lechacal enquies

access the Connections Portal

| Connections Portal

procedures s
orcceases nd oher imporan mfomatcn ¢ 9 Stancands, HSE @:

2

-

.

() M
0

a Network Application
© 2024 Coppaatt Uner Agreemont

Submit network connections applications, construction
support requests, or technical enquiries.

» or click the Engagement of Contracted
Services and Equipment tile to access the
Contractor Booking System (tile not shown in
example screenshot)

| Contracior Bockng System

X

Engagement of Contracted Services and
Equipment
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