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Disclaimer
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1. Introduction

"« "« ",

In this document “we”, “us”, “our” and “ours” refers to Endeavour Energy; “you”, “your” and “yours” refers to you,
the customer.

Words in italics are explained in your customer connection contract. This contract is available for download from
our website at:

www.endeavourenergy.com.au

Alternatively, you can obtain a copy by calling our Contact Centre on 133 718.

2. Network Price List - Ancillary Network Services (ANS)

Endeavour Energy has compiled this Network Price List to provide you with details of:

a) adescription of ANS charges payable under your customer connection contract for services provided or
arranged by us;

b) the charges or method of calculation for any installation work done on a customer’s premises; and
c) work incidental to the provision of customer connection services.

3. Enquiries

If you have any questions in relation to this Network Price List please contact:
network.pricing@endeavourenergy.com.au

Network Pricing
Endeavour Energy

PO Box 811

Seven Hills NSW 1730

or contact our Contact Centre on 133 718.

For specific enquires related to the application of charges in this Network Price List, please refer to the Retalil
Operations Contact List (ROCL).

4. Ancillary network services

Ancillary network services are non-routine services distributors provide to individual customers on an 'as needs'
basis.

For the avoidance of doubt, the AER Distribution Determination refers to ancillary network services for which a
charge is approved as 'fee-based services'. That is, the fee for the cost of providing the service (labour rates) and
the average time to perform the service. These services fees are fixed and apply irrespective of the actual time
on-site to perform the service, even if that time varies from the benchmark used in the AER’s decision making.

By contrast, quoted services are once-off and specific to a particular customer's request. The cost of these

services will depend on the actual time taken to perform the service. With the hourly rate set, the longer it takes
the distributor to perform the service, the more the customer will pay.

5. Ancillary network service charges

The AER approved ancillary network service charges for 2021-22 are as follows:
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ANS ANS
. Fee Charges Charges
Fee Type Fee Category Rate Code Driver
Type 2022-23 2022-23
(Ex. GST) (Inc. GST)
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ANS ANS
Charges Charges
Fee Type Fee Category Rate Code Driver
Type 2022-23 2022-23
(Ex GST) (Inc. GST)
Disconnections (Meter Load Tail) -

) DMLT Per Disco Fee $314.10 $345.51
Includes Reconnection

Disconnections (Site Visit) CDS3 Per Visit $70.40 $77.44

Reconnections / _-----

Disconnections  pjsconnections (Pole Top / Pillar Box)
- Includes Reconnection

Reconnection of already connected

DS18 Per Disco $519.20 $571.12

- MRIR Per Job $141.90 $156.09
I

Special Meter Reads AMO1 Per Job Fee $41.50 $45.65

Move In / Move Move In Meter Reads MIMR Per Job $41.50 $45.65

ou o oo | I I N A SN

Isolation Completed - Outage

GSIC Per Job Fee $651.80 $716.98
Arrangements
Initial Assessment GSNO Per Job Fee $319.40 $351.34
Meter recovery CT Meter Removal & Disposal MDCT Per Job Fee $188.70 $207.57
and disposal -
type 5and 6

(legacy meters)
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ANS ANS
Charges Charges
2022-23 2022-23

(Ex. GST) (Inc. GST)

Fee Type Fee Category Rate Code | Driver

Organising and providing a security
escort where we have determined it

DCNS Per Job Quote $114.00 $125.40
necessary to ensure the safety of

staff.
Emergency

Maintenance of
failed metering
equipment not

owned by
distributor
(contestable
meters)

Emergency maintenance - After hours EMAH Per Job Quote $301.80 $331.98

Vegetation
defect Vegetation defect management VGDM Per Job Fee $166.20 $182.82
management

Note: Unless otherwise stated, all rates are applicable to work conducted during normal business hours.

<% *» Endeavour
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Table 1b: Ancillary network service charges

ANS ANS
Charges Charges

2022-23 2022-23
(Ex. GST) (Inc. GST)

Fee Type Fee Category Driver

Subdivision - URD - Underground - 6-
10 lots $570.31 $627.341

Subdivision - URD - Underground - Per Job
41+ lots $912.49 $1,003.739

Subdivision - Non Urban -

Underground - 6-10 lots Per Job $456.24 $501.864

Subdivision - Non Urban -
Underground - 41+ lots $684.36 $752.796

Subdivision - Non Urban - Overhead - Per Job
6-10 poles $570.31 $627.341

Subdivision - Industrial & Commercial Per Hour
- Per Hour $11407 $125477

Connection of Load - Industrial &

Commercial - Per Hour Per Hour $114.07 $125.477

Connection of Load - Non Urban -

Overhead - 1-5 poles Per Job $456.24 $501.864

Connection of Load - Non Urban -

Overhead - 11+ poles Per Job $912.49 $1,003.739

Other - Public Lighting - Per Hour Per Hour $114.07 $125.477

Design
Information Fee
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ANS ANS
Fee Type Fee Category Driver T o Charges Charges
yp 2022-23 2022-23
(Ex. GST) (Inc. GST)

Subdivision - URD - Underground - 6-
10 lots PerJob  Fee $689.92 $758.912

Subdivision - URD - Underground -

41+ lots Per Job Fee $1,552.30 $1,707.530

Subdivision - Industrial & Commercial
- Per Hour

Connection of Load - Industrial &

Per Hour  Quote $172.48 $189.728

Commercial - <= 700A/Phase (LV) FEFIAlEE | QU $172.48 $189.728
Connection of Load - Industrial & PerHour  Quote
Commercial - HV Customer $172.48 $189.728
Connection of Load - Multi-Dwelling -

Per Hour  Quote $172.48 $189.728

<=5 units

Connection of Load - Multi-Dwelling - PerHour  Quote
<= 40 units $172.48 $189.728

Connection of Load - Non Urban - Per Hour Qe
- <= 200A/Phase (LV) $172.48 $189.728

Connection of Load - Non Urban -

-> 700A/Phase (LV) Per Hour  Quote $172.48 $189.728
Connection of Load - Non Urban - 1&C
- Transmission Per Hour  Quote $172.48 $189.728
Connection of Load - Non Urban -

Per Hour  Quote $172.48 $189.728

Multi-Dwelling - <= 20 units

Connection of Load - Non Urban -

Multi-Dwelling - > 40 units FEFIAIEE | QUEE $172.48 $189.728
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ANS ANS
Fee Type Fee Category Driver TFeee Charges Charges
yp 2022-23 2022-23
(Ex. GST) (Inc. GST)

Asset Relocation - Engineer Per Hour  Quote $172.48 $189.728

Public Lighting - Engineer Per Hour  Quote $172.48 $189.728

Subdivision - URD - Underground - 1-
5 lots ¢ Per Job $344.96 $379.456

Subdivision - URD - Underground -
11-40 lots $862.39 $948.629

Subdivision - Non Urban -

Underground - 1-5 lots P gl $172.48 $189.728

Subdivision - Non Urban - Per Job
Underground - 11-40 lots 508992 i

Subdivision - Non Urban - Overhead -

1-5 poles $344.96 $379.456

Subdivision - Non Urban - Overhead -

11+ poles Per Job $862.39 $948.629

Subdivision - Industrial & Commercial Per Job
- Underground - 11-40 lots $089.92 Sronet

Subdivision - Industrial & Commercial

- Overhead - 1-5 poles Per Job $344.96 $379.456

Subdivision - Industrial & Commercial

- Overhead - 11+ poles Per Job $862.39 $948.629

Connection of Load - Industrial & PerHour  Quote
Commercial - <= 700A/Phase (LV) $172.48 $189.728
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ANS ANS

Fee Type Fee Category Driver Charges Charges
2022-23 2022-23
(Ex. GST) (Inc. GST)

Connection of Load - Industrial & Per Hour
Commercial - HV Customer $172.48 $189.728

Connection of Load - Multi-Dwelling - Per Hour
<=5 units $172.48 $189.728

Connection of Load - Multi-Dwelling - Per Hour
<= 40 units $172.48 $189.728

Connection of Load - Non Urban - Per Hour
Underground - Per Hour $172.48 $189.728

Connection of Load - Non Urban - Per Job
OverHead - 6-10 poles $517.44 $569.184

Connection of Load - Indoor Per Hour
Substation - Per Hour $172.48 $189.728

Asset Relocation - Designer Per Hour  Quote $172.48 $189.728

Public Lighting - Designer Per Hour  Quote $172.48 $189.728

Subdivision - Non Urban - Per Hour Per Hour Quote $172.48 $189.728

Connection of Load - Industrial &
Design Re- Commercial - Per Hour FE At QUUEE $172.48 $189.728

B _----

Connection of Load - URD - Per Hour Per Hour Quote $172.48 $189.728

Asset Relocation - Designer Per Hour  Quote $172.48 $189.728
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Fee Type

Compliance
Certificate

Fee Category

Driver

ANS
Charges

2022-23
(Ex. GST)

ANS
Charges

2022-23
(Inc. GST)

Public Lighting - Designer

Per Hour

Quote

$172.48

$189.728

Subdivision - Non Urban - Per NOA

Per Job

Fee

$228.12

$250.932

Subdivision - Industrial & Commercial
- per hour for early notification

Per Hour

Quote

$114.07

$125.477

Subdivision - URD - per hour for early
notification

Per Hour

$114.07

$125.477

Connection of Load - Non Urban - Per
Compliance Cert

Per Job

$342.18

$376.398

Connection of Load - Industrial &
Commercial - Per hour for early cert

Per Hour

Quote

$114.07

$125.477

Connection of Load - URD - Per hour
for early cert

Subdivision - URD - Underground -
Per Lot (11 - 50) - Grade A

Subdivision - URD - Underground -
Per Lot (1 - 10) - Grade B

Subdivision - URD - Underground -
Per Lot (51 +) - Grade B

Subdivision - URD - Underground -
Per Lot (11 - 50) - Grade C
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Per Hour

Per Job

Per Job

Per Job

Per Job

Quote

$114.07

$198.35

$241.46

$125.477

$56.925

$218.185

$75.889

$265.606




Fee Type

Fee Category

Subdivision - URD - Underground -
Per hour + $44 travel time

Subdivision - Non Urban -
Underground - Per Lot (11 - 50) -
Grade A

Subdivision - Non Urban -
Underground - Per Lot (1 - 10) -
Grade B

Subdivision - Non Urban -
Underground - Per Lot (51+) - Grade
B

Subdivision - Non Urban -
Underground - Per Lot (11 - 50) -
Grade C

Subdivision - Non Urban - Overhead -
Per Pole (1 - 5) - Grade A

Subdivision - Non Urban - Overhead -
Per Pole (11 +) - Grade A

Subdivision - Non Urban - Overhead -
Per Pole (1 - 5) - Grade B

Subdivision - Non Urban - Overhead -
Per Pole (11 +) - Grade B

Subdivision - Non Urban - Overhead -
Per Pole (1 - 5) - Grade C
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Driver

Per Hour

Per Job

Per Job

Per Job

Per Job

Per Job

Per Job

ANS
Charges

2022-23
(Ex. GST)

$172.48

$206.97

$258.71

$103.49

$206.97

$112.11

$344.96

ANS
Charges

2022-23
(Inc. GST)

$189.728

$56.925

$227.667

$75.889

$284.581

$113.839

$75.889

$227.667

$123.321

$379.456

Endeavour




ANS ANS
Charges Charges

2022-23 2022-23
(Ex. GST) (Inc. GST)

Fee Type Fee Category Driver

Subdivision - Non Urban - Overhead - Per Job
Per Pole (11 +) - Grade C $241.46 $265.606

Subdivision - Industrial & Commercial
- Overhead - Per Pole (1 - 5) - Grade $103.49 $113.839
A

Subdivision - Industrial & Commercial
- Overhead Per Pole (11 +) - Grade Per Job $68.99 $75.889

Subdivision - Industrial & Commercial
- Overhead - Per Pole (1 - 5) - Grade Per Job EEE $189.72 $208.692
B

Subdivision - Industrial & Commercial
- Overhead - Per Pole (11 +) - Grade $120.73 $132.803
B

Subdivision - Industrial & Commercial
- Overhead - Per Pole (1 - 5) - Grade $379.45 $417.395
C

Subdivision - Industrial & Commercial
- Overhead Per Pole (11 +) - Grade Per Job $258.71 $284.581

Subdivision - Industrial & Commercial
- Underground - Per Lot (1 - 10) - Per Job Fee $86.23 $94.853
Grade A

Subdivision - Industrial & Commercial
-Underground Per Lot (51+) - Grade  Per Job Fee $86.23 $94.853
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ANS ANS

Fee Type Fee Category Driver Charges Charges
2022-23 2022-23
(Ex. GST) (Inc. GST)

Subdivision - Industrial & Commercial
- Underground - Per Lot (11 - 50) - Per Job $206.97 $227.667
Grade B

Subdivision - Industrial & Commercial

- Underground - Per Lot (1 - 10) - $431.19 $474.309
Grade C

Subdivision - Industrial & Commercial
- Underground - Per Lot (51+) - Grade Per Job $431.19 $474.309
C

Connection of Load - URD -
Underground - Per hour (Engineer) + Per Hour $172.48 $189.728
travel time

Connection of Load - Non Urban -
Underground - Per hour (Engineer) + Per Hour $172.48 $189.728
travel time

Connection of Load - Non Urban -
Overhead - Per Pole (1 - 5) - Grade B $206.97 $227.667

Connection of Load - Non Urban -
Overhead - Per Pole (6 - 10) - Grade ) $94.853
A

Connection of Load - Non Urban -
Overhead Per Pole (6 - 10) - Grade Per Job $343.24 $377.564

Connection of Load - Non Urban - Per Job Fee
Overhead - Per Pole (11 +) - Grade B $120.78 —
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Fee Type Fee Category

Connection of Load - Non Urban -
Overhead - Per Pole Sub - Grade A

Connection of Load - Non Urban -
Overhead - Per Pole Sub - Grade C

Connection of Load - Industrial &
Commercial - Underground - Per Hour
(Engineer) + travel time

Connection of Load - Industrial &
Commercial - Overhead - Per Pole (1
- 5) - Grade B

Connection of Load - Industrial &
Commercial - Overhead - Per Pole (6
- 10) - Grade A

Connection of Load - Industrial &
Commercial - Overhead - Per Pole (6
- 10) - Grade C

Connection of Load - Industrial &
Commercial - Overhead - Per Pole
(11+) - Grade B

Connection of Load - Industrial &
Commercial - Overhead - Per Pole
Sub - Grade A

Connection of Load - Industrial &
Commercial - Overhead - Per Pole
Sub - Grade C

Driver

Per Job

Per Hour

Per Job

Per Job

Per Job

Per Job

Per Job

Quote

Fee

ANS
Charges

2022-23
(Ex. GST)

$586.42

$1,466.06

$172.48

$198.35

$343.24

$120.73

$603.67

$1,517.80

ANS
Charges

2022-23
(Inc. GST)

$645.062

$1,612.666

$189.728

$218.185

$94.853

$377.564

$132.803

$664.037

$1,669.580
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Fee Type Fee Category

Driver

ANS
Charges

2022-23
(Ex. GST)

ANS
Charges

2022-23
(Inc. GST)

Asset Relocation - Asset Relocation -
Underground - Per Hour (Engineer) +
travel time

Public Lighting - Public Lighting -
Underground - Per Hour (Engineer) +
travel time

Per Hour

Per Hour

Quote

Quote

$172.48

$172.48

$189.728

$189.728

Inspection of Overtime Hours Rate
works outside

normal working
hours

Reinspection Fee (Level 1 & Level 2
work)

Inspection of

service work Per NOSW - B Grade
(Level 2 work)

Normal Time - 1 x Visit - Open / Close
- 1 hour - Per Job

Normal Time - 2 x Visit - Open / Close
& no isolation - 2 hours - Per Job

Overtime - 1 x Visit - Open / Close - 1
hour - Per Job

Overtime - 2 x Visit - Open / Close &
no isolation - 2 hours - Per Job
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Per Hour

Per Job

Per Job

Per Job

Quote

$172.48

$103.49

$166.22

$332.45

$290.90

$581.78

$94.853

$189.728

$113.839

$182.842

$365.695

$319.990

$639.958

Endeavour




ANCILLARY NETWORK SERVICES

Fee Type Fee Category

Subdivision - URD - Per Lot

All Other - Industrial & Commercial -
Per access authorisation (AA) or
authority to work (ATW)
All Other - Non Urban - Per access
authorisation (AA) or authority to work
(ATW)
All Other - URD - Per access

Access Permits authorisation (AA) or authority to work
(ATW)
All Other - Asset Relocation - Per
access authorisation (AA) or authority
to work (ATW)
All Other - Public Lighting - Per
access authorisation (AA) or authority
to work (ATW)

Subdivision - URD - Per Lot

All Other - Industrial & Commercial -
Per Substation

All Other - Non Urban - Per
Substation

Substation

o All Other - URD - Per Substation
Commission Fee

All Other - Asset Relocation - Per
Substation

All Other - Public Lighting - Per
Substation

Cost of excluded distribution
services for interruption avoidance

measures for contestable work
planned electricity supply

Per Lot

Per AA or
ATW

Per AA or
ATW

Per AA or
ATW

Per AA or
ATW

Per AA or
ATW

Per Lot

Per
Substatio
n

Per
Substatio
n

Per
Substatio
n

Per
Substatio
n

Per
Substatio
n

Fee

Fee

Fee

Fee

Fee

Fee

Fee

Fee

Fee

Eee

Fee

Fee

ANS
Charges

2022-23
(Ex. GST)

$59.30

$2,567.77

$2,567.77

$2,567.77

$2,567.77

$2,567.77

$72.38

$2,098.93

$2,098.93

$2,098.93

$2,098.93

$2,098.93

ANS
Charges

2022-23
(Inc. GST)

$65.230

$2,824.547

$2,824.547

$2,824.547

$2,824.547

$2,824.547

$79.618

$2,308.823

$2,308.823

$2,308.823

$2,308.823

$2,308.823

interruptions

Access permits, Install & remove HV live line links -
oversight and One set
facilitation

Install & remove HV live line links -
Each additional set

Break & remake HV bonds - One set

Break & remake HV bonds - Each
additional set
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Per Job

Per Job

Per Job

Per Job

Eee

Fee

Eee

Fee

$4,795.90
$3,079.89
$3,710.71

$2,063.96

$5,275.490

$3,387.879
$4,081.781

$2,270.356

Endeavour
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ANCILLARY NETWORK SERVICES

Fee Type

Termination of
cable at zone
substation —
distributor
required
performance

Fee Category

Break & remake LV bonds - One set

Break & remake LV bonds - Each
additional set

Install & remove LV live line links -
One set

Install & remove LV live line links -
Each additional set

Connect & disconnect generator to LV
OH mains - One generator

Connect & disconnect generator to LV
OH mains - Each additional generator

Connect & disconnect generator to a
padmount / indoor substation - One
generator

Connect & disconnect generator to a
padmount / indoor substation - Each
additional gen

Cost of excluded distribution
services to terminate cable at zone

substations and first joint out from
the zone substation

Zone substation access and
supervision for installation of cable(s)
for one feeder

Protection setting

Testing cable prior to commissioning

11kV Zone substation circuit breaker
cable termination

22kV Zone substation circuit breaker
cable termination

11kV Padmount/Indoor substation
cable termination

22kV Padmount/Indoor substation
cable termination

11kV Pole top termination (UGOH)
and bonding to OH

22kV Pole top termination (UGOH)
and bonding to OH

11kV Straight through joint
22kV Straight through joint

Per Job

Per Job

Per Job

Per Job

Per Job

Per Job

Per Job

Per Job

Per Job

Per Job
Per Job

Per Job

Per Job

Per Job

Per Job

Per Job

Per Job

Per Job
Per Job

Fee

Fee

Fee

Fee

Fee

Fee

Fee

Eee

Fee

Eee

Eee

Fee

Eee

Fee

Eee

Fee

Eee

ANS
Charges

2022-23
(Ex. GST)

$2,300.78

$1,089.69
$2,268.98
$1,057.89
$2,208.42

$997.35

$2,208.42

$997.35

$3,544.48

$4,513.17
$5,116.84

$4,213.59
$4,370.42
$4,570.15
$5,546.13
$5,417.61

$6,069.76

$4,498.65
$4,697.67

ANS
Charges

2022-23
(Inc. GST)

$2,530.858

$1,198.659

$2,495.878

$1,163.679

$2,429.262

$1,097.085

$2,429.262

$1,097.085

$3,898.928

$4,964.487
$5,628.524

$4,634.949

$4,807.462

$5,027.165

$6,100.743

$5,959.371

$6,676.736

$4,948.515
$5,167.437

Network Safety

Services

Traffic Management to install &
remove, break & remake, connect &

16 | Network Price List: Ancillary Network Services 2022-23

Per Job

Fee

$4,764.01

$5,240.411
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ANS ANS

Fee Type Fee Category Driver Charges Charges
2022-23 2022-23
(Ex. GST) (Inc. GST)

Traffic Management to test, terminate
and joint excluded distribution Per Job $4,366.34 $4,802.974
services

Per
Authorisation - New Authorisa $492.37 $541.607

Conveyancing
Information

Carrying out planning studies and

analysis relating to distribution

(including subtransmission and dual Per Hour  Quote $215.60 $237.160
function assets) connection

applications - SIMPLE JOBS

Connection Offer Service (Basic) -
Existing $31.614

Connection Offer

SElige Connection Offer Service (Basic) -

Solar $31.614

Customer Interface co-ordination for

contestable works Per Hour  Quote $215.60 $237.160

Investigation,
review &
implementation
of remedial
actions
associated with
ASP's
connection work

Preliminary Enquiry Service - SIMPLE
JOBS Y Per Hour $114.07 $125.477

Services Services involved in obtaining deeds
involved in of agreement in relation to property
obtaining deeds rights associated with contestable
of agreement connections work
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ANS ANS
Fee Type Fee Category Driver TFeee Charges Charges
yp 2022-23 2022-23
(Ex. GST) (Inc. GST)
ee

Type 5-7 Non
Standard Meter Typg 5-7 Non Standard Meter data
Services

data Services

$19.17 $21.087

Per Job F
Private inspection of privately owned

low voltage or high voltage network

infrastructure (i.e. privately owned Per Hour  Quote $172.48 $189.728

distribution infrastructure before the

meter).
Training services to ASPs Per Hour  Quote $166.22 $182.842

Private
inspection

Training services
to ASPs

C. Part design
and build costs
beyond
distributor
standards

C. Part design and build costs beyond Per Job t . .
distributor standards erJo Quote  Quote Basis  Quote Basis

Cable ID & Spike  Cable ID & Spike Per Job Fee $689.92 $758.912
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6. Labour Rates

The AER approved maximum hourly rates (including on-costs and overhead) for quoted service charges for 2022-
23 are as follows:

Table 2: Labour rates
2022-23 | 2022-23
(ex GST) |(inc GST)

Technical Per Hour $172.48 $189.728

Classification Driver

Field Worker PerHour  ¢16620  $182.842

Traffic Controllers & Supervisors - External Contractors Per Hour $99.42 $109.362

Engineering Officer / Project Manager Per Hour $210.46  $231.506

All staff involved in disconnections / reconnections (Meter Box — Technician) Per Hour $166.22 $182.842

All staff involved in disconnections / reconnections (Meter Box — Admin) Per Hour $79.58 $87.538

R1 - Admin Per Hour $114.98 $126.478

R3 - Engineer PerHour  ¢>1560 $237.160

Blended (69% R2 Tech & 31% R4 Field Worker) Per Hour $17053 $187.583
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7. ANS Definitions

Table 3a: ANS Definitions

Rate o
Fee Type Fee Category cod Definition
ode

Non-market Site Creating a NMI for non-market purposes (e.g. NBN
Establishment node/kiosks).
. A site visit to confirm/correct metering or billing

Error correction due to . ) . . S .

. . . information due to incorrect or insufficient information

incorrect information . ) .

. . from the retailer or metering provider.

received from Retailers or NPTC

Metering Providers (Site . .

Visit) 9 ( May be charged in addition to system work (NINV)
where a site visit is also required.

L NMI extinction, processing extinction of a NMI in market

NMI Extinction NABO P 9

systems.

Connection Offer I

Services New:

Connection and supply of electricity for permanent or
temporary load if:
Connection Offer Service o Land zoned as urban by the local council
(Basic) - New ch o Maximum demand for electricity is no greater than
100 amperes 230 volts (single phase) or 63
amperes 400 volts (three phase)

e« Dwelling is up to four strata units
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Fee Type Fee Category Definition

The alteration of the off-peak (controlled load) meter at
Off Peak Conversions a customer’s premises for the purpose of changing the
hours of the meter’s operation.

Work undertaken by DNSP, to the property of DNSP or

to the property of another person in order to:

e Rectify damage; or

e Prevent injury to persons or property.

resulting from conduct that constitutes an offence under

Part 6, division 1 of the Electricity Supply Act. For
Rectification Rectification of illegal example, to rectify an unauthorised connection to
Works connections Endeavour Energy’s distribution system.

Note: the supply would be left disconnected until the
customer employed their own electrical contractor/ASP
to rectify any faulty wiring or equipment which had been
interfered with e.g. full replacement of customer’s
mains.

Work unable to be completed through no act or

Meter Fee - Site Visi .
etertest Fee - Site Visit LI omission of Endeavour Energy.
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Fee Type Fee Category

Definition

Reconnections /
Disconnections

Disconnections (Meter Load

Tail) - Includes Reconnection ohlEr
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A site visit to a customer’s premises for the purpose of
disconnecting the customer’s supply of electricity for
breach by the customer of a customer supply contract
or a customer connection contract, or where a retailer
has requested that the supply to the customer to be
disconnected.

Your Retailer will request a preferred disconnection
method. However, the actual disconnection method
may vary in specific situations. Where the preferred
disconnection method is unavailable the disconnection
method used will be at Endeavour Energy’s discretion,
for example de-energised at the fuse. The fee
associated with the actual disconnection method
performed will be applied for this service.




Rate o
Fee Type Fee Category cod Definition
ode

A site visit to a customer’s premises for the purpose of
performing the reconnection component of the services
described in “Disconnections (Meter Box” or “Meter
Load Tail”), where the reconnection cannot be
completed due to a number of reasons but not limited to
the following:
REEEMIEG I (S VL) CDs3 e Breach of customer connection contract has not
been rectified; or
e Unable to access main switch board or metering; or
e Safety of installation or Endeavour Energy's
employee; or
e Late cancellation by Retailer.

A site visit to a customer’s premises for the purpose of
disconnecting the customer’s supply of electricity for
breach by the customer of a customer supply contract
or a customer connection contract, or where a retailer
has requested that the supply to the customer to be
disconnected.

Disconnections (Pole Top /
Pillar Box) - Includes Dsig  Your retailer will indicate this disconnection method

Reconnection when the supply to a customer is to be disconnected,
where the customer has denied access to the meter or
had prior to the visit, reconnected supply without
authorisation by Endeavour Energy following a previous
disconnection.

If your Retailer has indicated that the disconnection
method is at our discretion then we will attempt to
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Rate o
Fee Type Fee Category cod Definition
ode

disconnect at the pole top or pillar box when your
Retailer provides one of the following disconnection
reason:

e lllegal Usage
e No Access

e Safety

o Defect

This fee includes reconnection of supply following the
disconnection.

Reconnection of already
connected site

MRIR

Special Meter Reads AMO1

Actioning a reconnection request at a site Endeavour
Energy has not previously disconnected.

This service has the same meaning as the meaning
given to the expression ‘special meter reading’ in the
AEMO Metrology Procedure: Part A National Electricity
Market.

It excludes any special meter reading of metering
installation types 1 to 4, which is an unregulated
distribution service, but subject to a ‘light-handed’ form
of control under Independent Pricing and Regulatory
Tribunal of NSW (IPART) Rule 2004/1 Regulation of
Excluded Distribution Services; and applies in each of
the following circumstances:

o where a customer or a retail supplier requests
Endeavour Energy to undertake a special meter
read, (but does not apply where the special meter
read was requested solely to verify the accuracy of
a scheduled meter read and the special meter read
reveals that the scheduled meter read was
inaccurate or in error).
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Rate o
Fee Type Fee Category cod Definition
ode

Move In Meter Reads

Move In / Move
Out Meter Reads
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A charge will not be levied for this service (‘special
meter reading’) where the service reveals that a
scheduled meter reading was inaccurate (as outlined
above).

A special meter read may also be charged if a
"Reconnection" service order is raised by a Retail
supplier for a site that is already energised in an
attempt to avoid paying for the special meter read.

A site visit where a Retailer has requested re-
energisation although the site is already energised.
These services are in addition to the special meter
reading, disconnection/reconnection and testing
services (which are charged as separate ancillary
network service fees).




Fee Type Fee Category

Definition

Isolation Completed - Outage

Arrangements cle

Initial Assessment

Labelled in AER decision as Lo

“Notification only”
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A site visit to a customer’s premises to perform the
temporary isolation as requested from a Retailer.

The group isolation will be performed, Endeavour
Energy will wait for the Meter Provider to install the
Meter Protection Device (MPD) before reenergising to
the MPD and other premises.

This fee includes the site visit to a customer’s premises
to identify and notify impacted customers of a
temporary isolation.

A site visit to a customer’s premises to identify and
notify impacted customers of a temporary isolation
request from a Retailer but the request is cancelled
before attending site to complete the temporary
isolation due to a number of reasons, such as, but not
limited to the following:

e Retailer is no longer the customer’s retailer on the
agreed date for the temporary isolation; or

e Late cancellation by Retailer.

This fee is also applicable if we determine that the retailer

is the retailer for all impacted customers.




Rate .
Fee Type Fee Category Definition

Code

Disposing Type 5 or 6 CT meters or the CT which
CT Meter Removal & P g7yp .
Meter recovery . MDCT should have been disposed of by the party who
) Disposal
and disposal - removed the meter or CT

type 5 and 6
(legacy meters)

Organising and providing a
security escort where we

have determined it necessary
to ensure the safety of staff.

Organising and providing a security escort where we
DCNS have determined it necessary to ensure the safety of
staff.

Emergency
Maintenance of
failed metering
equipment not
owned by Outside business hours:
distributor Work where an external metering provider's metering
equipment has failed or an outage has been caused by
the metering provider and the distributor has had to
Emergency maintenance - restore power to the customer's premises. This may
After hours Sk result in an unmetered supply arrangement at this site.
This fee will also be levied where a metering provider
has requested the distributor to check a potentially
faulty network connection and when tested by the
distributor, but no fault is found.

(contestable
meters)

Issues identified by the distributor and work involved in
Vegetation defect S — managing and resolving pre-summer bush fire
management inspection customer vegetation defects or aerial mains

management where the customer has failed to do so.

Vegetation
defect
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Table 3b: ANS Definitions

The electronic provision of necessary technical information to enable an ASP to prepare
a design drawing and submit it for certification.

Design Information Fee

This may include without limitation:

Deriving the estimated loading on the system, technically known as the ADMD (After
Diversity Maximum Demand). This estimate depends on such factors as the number
of customers served and specific features of the customer’s demand;

Provide drawings electronically that show existing low and high voltage circuits
(geographically & schematically) and adjacent projects;

Provision and maintenance of systems necessary to facilitate ASP electronic access
to data and information allowing electronic drawing transfer and retrieval of
standards;

Specify the preferred sizes for overhead conductors or underground cable;

Specify switchgear configuration type, number of pillars, lights etc;

Determine Network Planning requirements necessary to make electrical supply
available to a development and cater for future works;

Nominating network connection points; and

Provision of any of the above information (GIS, STANDARDS, ADMD etc.)
electronically as determined by the DNSP.
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Ancillary Network Service Definition

DNSP is required to recheck a design initially found to be not certifiable, except where

Design Re-certification Fee the modifications to a design are of a trivial or minor nature.
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The inspection by a DNSP in accordance with the DTIRIS Accredited of Service
Provider Scheme of work undertaken by a Level 1 ASP, for the purpose of ensuring the

Inspection Fee
. quality of assets to be handed over to the DNSP.

The inspection by a DNSP, in accordance with the DTIRIS Accredited of Service
Provider Scheme of work undertaken by a Level 2 ASP, for the purpose of ensuring the
quality of assets to be handed over to the DNSP.

The inspection by a DNSP of work performed by an ASP accredited to perform Level 2
Inspection of service work work, complying with the following condition:
(Level 2 work)

The minimum number of inspections required must correspond to the grade of the
DNSP as shown:

Grade A - 1 inspection per 25 jobs

Grade B - 1 inspection per 5 jobs

Grade C - Each job to be inspected
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Access Permits

This service fee includes High Voltage access and may include without limitation:

Access to the low voltage network (e.g direct distributors);

Researching and documenting the request for access including a site visit as
required;

Documenting the actual switching process;

Programming the work;

Control room activities;

Fitting and removing of access permit / authority earths;

The actual switching of the High Voltage network including travel costs;
Identification of any customers who will be interrupted for carding by the ASP;

Low voltage switching and paralleling of substations that permits high voltage work
without disrupting supply to other customers;

Excludes provision of MG and Live Line to maintain supply. These are services in
addition and covered by another quoted service;

Cable ID, stab, cut and phase;

Reinstate network and testing; and

Travel costs.

This activity may be commonly referred to as system switching.

Excluded Distribution
Services

There are some aspects of the customer funded connection works that are not
contestable either for reasons of network security or employee/customer safety or
because no other supplier has come forward to provide the service.

Endeavour Energy has declared work within existing zone substations and jointing in
the first section of in service underground cables from a zone substation as non-
contestable due to network security and safety risks.

Further, Endeavour Energy has declared certain specialised work involving live line
techniques and switching for the purpose of maintaining supply to existing customers as
non-contestable.

These services include:
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e« Terminate cable at zone substations and first joint out from the zone substation (and
associated traffic control measures).
Interruption avoidance measures for contestable work planned electricity supply
interruptions substation (and associated traffic control measures).

Further information regarding the application of Excluded Distribution Services is
provided in section 1.8 below.

The provision of information regarding the availability of supply, presence of Endeavour
Energy equipment, power lines and like information for property conveyancing purposes
undertaken without any physical inspection of a site, other than the provision of

Conveyancing Information information or the answering of inquiries relating to any matter under freedom of
information legislation.

GST is not applicable to this fee.
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This service is required where customer developments may require a high level of
DNSP involvement in order to coordinate a range of inputs from the DNSP to help
establish the development. This usually occurs on projects with the following
characteristics:

¢  Multiple components. For example, relocation and connection works associated with
the one development, or works < 11 kV and works at higher voltages.

e Projects with scheduling challenges such as rapid deployment requirements or
constrained timeframes for particular tasks.
e Multiple and/or conflicting works to be undertaken in tandem or cooperation with

other services or utilities.

cC)rudSi:loartr;g:lIfnotf::fgﬁfeg?a;ble e Projects where there are significant inter-relationships between capital and

works contestable works which would benefit from coordination.

The form of this service includes, but is not limited to, attendance at internal and
external project meetings in accordance with the needs of particular customers. It
requires strong communication skills and technical understanding. The nature of the
project would determine the skill level of the assigned officer and the number of hours
required.

Coordinating internal resources and managing DNSP involvement in the overall
connection program consumes a significant amount of the time spent in facilitating
major connections. Activities include arranging internal review meetings, reviewing and
issuing internal project documentation and coordination of the wide range of internal
stakeholders involved.
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Preliminary Enquiry Service
(Simple or Complex)

Providing prospective connection applicants with specific information and advice in
relation to the connection process and requirements associated with establishing a new
or altered connection or a relocation of existing network assets. This service is for initial
advice and excludes more detailed investigations/advice which may subsequently be
required from Strategic Planning Studies and Analysis and Process Facilitation.

This service includes an initial site inspection and preparation of a written response
addressing the issue(s) queried by the applicant. It may also include an initial customer
meeting where requested. This fee would not be charged for all initial enquiries, only
those where the cost to serve is more appropriately born by the applicant.

Clearance to Work

This may include without limitation:

¢ Researching and documenting the request for the Clearance to Work (may require a
site visit);

e Operate the Low Voltage network including travel costs;

o Identification of all customers who will be interrupted for ASP to notify;

e Excludes provision of MG to maintain supply. These are services in addition and
covered by a quoted service; and

e Reinstate network and testing.

Note: An Access Permit is required when the LV is controlled by operation of a switch
located within an electrical station or distribution centre. Therefore, a clearance to work
to access a LV direct distributor is covered by the basic fee of the Access Permit
service.
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Ancillary Network Service Definition

High Load Escorts Temporary relocation of overhead mains for high vehicular loads and high load escorts.

Recovery of debt collection Costs incurred, including bank fees, when a network customer or ASP’s cheque for the
costs payment of network-related services is dishonoured.

This service is to provide the installation for the Franchise Current Transformer (CT)
meter to the customer.

The fee will be levied to the customer who requested the CT meter installation service.
Franchise CT Meter Install The fee only includes the labour component involved in providing this service.

From 1 December 2017 this service will no longer be provided due to the Power of
Choice rule change. Customers should contact their Retailer for the installation or
upgrade of meters.

Cable ID & Spike Confirmation of identified de-energised cable prior to conducting work.
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Private inspection of privately owned low voltage or high voltage network infrastructure
(i.e. privately owned distribution infrastructure before the meter).

Private Inspection

Relocation of assets that form part of the distribution network in circumstances where the
relocation was:

Customer initiated Asset
Relocations e initiated by a third party (including a customer); and
e could impact the safety or security of the network.
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. Additional Information for Excluded Distribution Charges

Table 4: Additional Information for Excluded Distribution Services

Excluded Distribution Definition
Service

Protection setting e Cost for one 11/22kV feeder only.
e The costis only applicable for a new feeder being connected to a circuit breaker.
o Endeavour Energy to fund protection setting works for existing feeders.

Zone substation 11kV circuit Cost for jointing one termination only. All other work by Level 1 ASP including

breaker cable termination installation of cable suitable for termination.

Padmount/Indoor 11kV Cost for jointing one termination only. All other work by Level 1 ASP including
substation cable termination installation of cable suitable for termination.

Pole top 11kV termination Cost for jointing and bonding (provided OH available to bond to at time of termination)
(UGOH) and bonding to OH one termination only. All other work by Level 1 ASP including installation of earth

electrode, HV cable and earth cable suitable for installation and cable guard.

11kV Straight through joint Cost for jointing one STJ only. All other work by Level 1 ASP including cables to be
installed suitable for jointing and joint pit excavation and restoration.

Connect & disconnect Where two generators are to be connected/disconnected to the network in the same
generator to a isolation area, one to LV OH mains and one to a padmount/indoor substation, the cost
padmount/indoor substation is to be apportioned as one generator connected to LV OH mains and the additional

generator connected to a padmount/indoor substation.
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